Ventura County I

INTERFACE

2021 ANNUAL REPORT 211 caroRew s rami Sinices

Get Connected. Get Help.™

211 Ventura County, a program of Interface Children & Family Services, is a comprehensive
information and referral service for Ventura County. We connect community members with
information on over 2,000 health and human service resources.

In 2021, 211 Ventura County had 101,745 interactions with community members through
phone, text, and online search.
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CALL CLICK
211 for help to visit

or l} 211ventura.org
800.339.9597

211VC is made
possible by:

County of Ventura
Dignity Health
First 5
Kaiser Permanente

Pacific Gas and Electric
Company

Southern California
Edison

United Way of Ventura
County

Ventura County
Community Foundation
(VCCF)

Ventura County cities:

Camarillo Fillmore
Moorpark  Ojai
Oxnard Ventura
Port Hueneme
Santa Paula
Simi Valley
Thousand Oaks

TEXT

zip code to 898-211
or text COVID

to 211-211
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TOP REASONS FOR CALL

RENT PAYMENT ASSISTANCE

COVID-19 VACCINE INFORMATION

GENERAL CORONAVIRUS INFORMATION
TESTING SITE INFORMATION/AVAILABILITY
UTILITY SERVICE PAYMENT ASSISTANCE
HOMELESSNESS/SHELTER/MOTEL VOUCHERS
VITA/TAX DEADLINE

FOOD PANTRIES/SCHOOL MEALS
LANDLORD/TENANTS RIGHTS INFORMATION
TRANSPORTATION ASSISTANCE INFORMATION
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RELATED
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PUBLIC HEALTH
RELATED CALLS

3,76

6,303

Caregivers/Fillmore Unified

= VC Humane Society/VC
Animal Services (Pet Food)

® Salvation Army/Community
Action of VC (Door Dash)
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